
 
 

 

2020-21 Return to School Plan 
 

Frequently Asked Questions (FAQ) 
for Parents and Students 

(Updated July 24, 2020) 
 

In preparation for the 2020-21 school year, parents and staff members have shared questions about the 
changes that will be made to the school year, school environment and health and safety protocols during the 
COVID-19 pandemic. Thanks to the 1,700 parents and 640 staff members who participated in our Return to 
Learn surveys. We have included the most frequently asked questions with responses in this document, and 
with links below to resources that may be helpful.  
 
Please see information below about the following topics: 

● School Year Format 
● Use of Protective Equipment and Social Distancing 
● Maintaining a Clean and Healthy School Environment 
● Response Protocol for Exposure to a Confirmed or Suspected case of COVID-19 among staff members 

or students 
● General Questions 

 
 
School Year Format 
What are the plans for returning to school on August 24, 2020? 
There are three phases in our Return To Learn Plan for 2020-21 developed to meet the educational needs of 
all students. At this time, the final decision on which phase to enter for the beginning of the school year has not 
been made. The options at this time are the On-Site and Hybrid Phases. 

● On-Site Phase  
○ All students in school daily with significant health and safety protocols in place 

● Hybrid Phase 
○ Designed to reduce the number of students in the school building and classrooms on a daily 

basis. *More details on the logistics of Hybrid phase are outlined further in this document. 
○ Hybrid Learning  
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● Remote Phase 
○ Only by direction of the Iowa Department of Education and Public Health and only on a 

temporary basis as needed. 
○ Remote Learning 

 
Is there an option if I do not want my child to attend class in the school building at any time, no matter 
which phase we are in? 
Students may enroll in the Council Bluffs Virtual Academy.  The Virtual Academy will provide students with 
access to real-time and on-demand instruction in grades K-12.  All courses will be taught by licensed teachers 
utilizing the Council Bluffs Community School District’s curriculum and the Iowa Academic Standards. 
Students will have access to a broad range of both core content and elective courses utilizing the district's 
Google Classroom course management system and Google Meet for real-time and on-demand instruction. 
Registration is open through August 7.  

Link to Registration Form 

Link to Virtual Academy website 
 
How does the Hybrid Phase work? 

Will families be on the same schedule? 
Yes, schedules for families will be the same. 
 
What days of the week will my children attend school? 
During the hybrid phase, students will be split into two groups, an “A” group and a “B” group. Group A 
will be for students that have a last name that begins with A through K.  Group B will be for students 
that have a last name that begins with L through Z.  If a family has children with different last names 
that fall into both groups, they will be given a choice.  “A” group students will attend school on Tuesday 
and Thursday, and Mondays designated as A.  “B” group students will attend school on Wednesday 
and Friday, and Mondays designated at B. Here is the A/B Monday schedule.  (Earlier communication 
about the Hybrid phase did not include students attending in person on Mondays. The Department of 
Education guidelines now require students to be physically present in school at least 50% of the time.) 
 
Will my child be expected to be online all day on “at-home” days? 
No, teachers will provide “live” instruction at predetermined times according to the student schedule. 
 
Will grades be given and credits be awarded? 
Yes, student participation is required.  All student work will be graded according to district grading 
practices. 
 
How will teachers interact with students and families during “at-home” days? 
Teachers will provide direct instruction via Google Meet at regularly scheduled times according to the 
student schedule.  Student assignments will be provided in Google Classroom. Contact between 
teachers and students will be maintained via Google Meet, District Gmail, Google Hangout Phone, or 
Google Chat.  
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Use of Protective Equipment and Social Distancing 
What protective equipment will be used or expected at school by students and staff members? 
 
Protective Barriers 

● Plexiglass barriers have been installed in the school office and in some classrooms between the 
teacher and students.  Plastic barriers in elementary and middle school lunchrooms have been installed 
to separate students from each other across tables.  High school students sit at round tables when 
having lunch and will practice distancing from other students at the tables. 

 
Face Coverings/Masks 
Students and staff members will be expected to wear cloth or disposable face coverings/masks when social 
distancing is difficult or not possible (i.e. arrival/dismissal, passing periods, classrooms where social distancing 
is not possible, working closely with a student or group of students or traveling throughout the building, etc.), 
and highly encouraged to wear cloth or disposable face coverings/masks at all times when on school district 
premises. This protocol was supported by 60% of the parents responding to the survey. The CDC’s guidance 
on feasibility and adaptations will be considered when implementing this preventative measure. 

● Cloth or disposable face coverings should shield the nose and mouth and be secured by a band/strap. 
● Cloth face coverings should be laundered daily if reusable. 
● If cloth or disposable face coverings are used for long periods throughout the day, students might 

consider changing to a fresh covering if it becomes moist or soiled. 
● Mask breaks will be provided when social distancing measures are safely in place.  

 
Will face coverings/masks be provided by the school district? 

● The school district will have at least one re-usable face covering for each staff member and 
student.  In addition, there will be disposable face coverings available. Families are asked to 
provide face coverings for their children if possible. 

 
What if a child refuses to wear a mask? Will there be disciplinary action? 

● Students will be expected to wear masks when social distancing is not possible.  
As this is a new practice for students, appropriate mask practices will be taught and reinforced. 
If a student refuses to wear a mask, staff will work with the student and explain why it is 
important to wear to reduce the risk of spreading illness. Parents will be contacted and asked to 
reinforce the expectation at school.  

● Staff will work with students with special circumstances to promote the safety of the student and 
others. 

● Virtual school may be an option for families who prefer their child not wear a mask. 
 
Social Distancing in Classrooms and Throughout the School 

● Students will travel to and from classes, lunch, or individualized and small group instructional settings, 
wearing face coverings and using social distancing requirements to the greatest extent possible, and 
using pre-established traffic patterns within the building. 

● Students will have assigned areas in the classroom and be expected to remain in that space as much 
as possible.  
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● Tables and desks will be spaced out as much as possible to allow more distance between students.  
● Drinking fountains will not be available for use. The exception may be the touchless kind designed to fill 

water bottles. 
 
Cafeteria 

● The number of students allowed at a table will be significantly reduced. 
● Plastic barriers in elementary and middle school cafeterias have been installed to separate 

students from each other across tables.  High school students sit at round tables when eating 
and will practice distancing from other students at the tables.  

● A reduced number of students will be allowed in the cafeteira to allow for proper spacing of 
students.  

● Additional lunch periods will be added to accommodate. 
Recess 

● Recess will be outdoors when weather permits.  
● Recess times will be spaced throughout the day.  
● Students will stay with their own classroom and not mix with others. 
● Playground equipment will be sanitized frequently throughout the day.  

 
Maintaining a Clean and Healthy School Environment 
What measures will be taken to prevent the spread of the virus in the school? 
 
Hand Washing/Sanitizing 
Students are encouraged to maintain excellent hand hygiene using soap and water or or alcohol-based hand 
sanitizer to sanitize hands for at least twenty seconds. Students are highly encouraged to wash/sanitize hands 
at least every two hours and after the following scenarios:  

● Upon first entering buildings,  
● After movement within the building,  
● After coughing/sneezing,  
● Before touching eyes, ears, and mouth, and 
● Before and after eating.  

 
Cleaning and Disinfecting 

● School custodial teams will follow a schedule for regular cleaning of high-touch surfaces and 
disinfecting all furniture, flat surfaces and floors. 

● All restrooms will be disinfected frequently and on a regular schedule. 
● Cleaning supplies and disinfectant products from the list recommended by the EPA and CDC are 

readily available to employees for use in the classrooms. 
● Upon arrival and before leaving work, employees are highly encouraged to frequently disinfect touched 

surfaces including their workspaces, keyboards, printers/copiers, telephones, light switches, and 
doorknobs using available and approved cleaners. 

● Students will refrain from sharing classroom supplies whenever possible. If sharing of supplies is 
needed, then supplies will be sanitized between uses.  

● Hand sanitizing dispensers are now installed in classrooms and throughout the school building 
● Staff will encourage hand washing at school during the day, and provide frequent handwashing breaks 

at the elementary level, especially as students arrive and before lunch. 
● Signs will be in place to remind students and staff of proper hand washing techniques. 
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Health Screenings 

School District Staff Members 
● All staff members are required to complete a daily online health screening prior to reporting to 

work. On the survey, they are to report any of the following symptoms: fever over 100.4 
degrees, dry cough, shortness of breath, chills, shaking chills, body aches, headache, sore 
throat and loss of taste or smell. If employees have a combination of two or more of these 
symptoms they will be required to stay home and contact their health care provider for further 
guidance.  

Students 
● Parents/guardians will be encouraged to monitor students for symptoms before reporting to 

school. 
● Students with a temperature of over 100.4 degrees, or two or more of the other symptoms 

below, should stay home from school, and parents/guardians should contact their health care 
provider for further guidance. The other symptoms may include dry cough, shortness of breath, 
chills, shaking chills, body aches, headache, sore throat and loss of taste or smell. 

● Students may be screened as they enter the building or at any time during the school day.  
● Non-contact thermometers will be provided to schools at a rate of 1 to 100 student ratio. 
● Each school will have a plan to screen students as they enter the building if it becomes 

necessary.  
 

Restricting Access to the Building 
● Staff members and students will be required to stay home if they are sick or have been exposed to an 

individual who has tested positive. The District is following the CDC’s guidance on ending home 
isolation/quarantine (i.e. 10 days or 14 days depending on circumstances) and returning to work/school 
and school-related activities. 

● Non-essential visitors are prohibited. No visitors (including parents/guardians) will be allowed in 
buildings (other than the front office) during the school day or be able to assist with District activities 
until further notice. 

● Each site has established contactless drop zones for all deliveries, including mail and packages. 
● Students and staff will vacate buildings at least one hour after school operating hours. These hours will 

facilitate more time for deep cleaning and can be modified if a specific event (i.e. extra/co-curricular 
activity, 21st Century Club, etc...) is scheduled. 

 
Measures to prevent the spread of the virus on the buses 

● Bus drivers and monitors will be screened daily. 
● It will be expected that students wear cloth or disposable face coverings while on the bus. 
● Students will social distance to the greatest extent possible. 

○ Students will be assigned to seats 
● Buses will be well ventilated 
● Hand sanitizer will be available for students as they enter and exit the bus. 
● Buses will be sanitized using a monthly microbe shield disinfectant. 
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What accommodations will be made for children with medical conditions or underlying health 
concerns that would increase the risk of exposure or danger? 

● Health staff at each building will work with families and their students' health care providers to 
determine what accommodations can be made. If accommodations can not be met at the building 
Virtual Academy is available to all students. 

 
Response Protocol for Exposure to a Confirmed or Suspected case of COVID-19 
among staff members or students 
 
At what threshold will the district shut down for a period of time to prevent further infection if there are 
confirmed cases or exposure? 
The Iowa Department of Education stated that during the first week of August, they are going to provide 
guidance on possible criteria for closing specific classrooms and/or schools based on confirmed cases or 
exposures. More information will be shared once this guidance from the Iowa Department of Education is 
provided.  
 
What is the process if a student or district staff member has a suspected or confirmed case of 
COVID-19? 
The Council Bluffs Community School District is prepared to implement a comprehensive procedure based on 
the expected guidance from the Iowa Department of Education and Public Health, and will follow the CDC’s 
guidance on home isolation/quarantine (i.e. 10 days or 14 days depending on circumstances), and the process 
of returning to work, school and school-related activities. This procedure will be shared with parents and staff 
members. 

● The school district will communicate with all involved individuals (staff members and parents) as 
appropriate using direct communication channels. (Parents should ensure their contact 
information--email and phone numbers---are accurate in the school records.) The district will protect the 
identity of the student/staff to the fullest extent possible.  

● Students/Staff will be expected to consult their primary health care professional for guidance if they 
suspect they have been exposed or have a confirmed case of COVID-19.  

● The District will comply and confer with local health officials on steps to be taken and contact tracing.  
● The District will provide a designated space in the school for anyone who begins to show symptoms of 

illness during the school day and needs to be isolated. 
 
General Questions 
How will a child’s school attendance be affected if required to isolate or quarantine at home? 
Any school absence of a student who is required to stay home will be marked as illness. This absence will be 
considered an excused absence. 
 
What can the school district do to support students who have anxiety or mental distress at this time? 
School staff have received professional development to help with students that may have anxiety or mental 
distress. There are also staff members within the buildings who may provide additional support including but 
not limited to: counselors, student and family advocates, graduations coaches, behavior consultants, etc. 
There are also several community partners that have partnered with the district to provide support in this area 
as well. 
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Can the school district really control whether a child is sent to school even if they are sick? 
The school district will maintain a close relationship with families, health care providers, and our local health 
departments. Ultimately, it is a partnership with all of stakeholders to ensure that students stay home when 
they are sick or have been exposed to illness.  
 
Will there be after-school clubs, activities and athletics? 
21st Century CLC programming and clubs will provide opportunities for students in the schools that have the 
grant. Site facilitators will work with building teams to ensure District and building expectations and operations 
are being followed. Clubs will run during scheduled times if the District or school is following the onsite phase 
of instruction. If the District or school is following the hybrid or remote learning phases of instruction, clubs will 
also be delivered remotely as organized by 21st Century CLC staff. 
Athletics are going to occur, but guidance from the state athletic associations has yet to be released to 
determine at what level or if there will be restrictions. 
 
What can families do if they do not have access to the internet at home? 
We are finding that about 20% of district families do not have internet access and home. Multiple strategies for 
connecting the families have been employed, including providing information for the family to access internet 
through the Cox Connect2Compete program, and directing students to locations within the community that 
have free BLink or school Wifi, such as school parking lots and parks in the northwest part of our community. 
Families in need of an internet solution are encouraged to contact the school district’s technology department. 
 
Will there be childcare available for the days my child is not scheduled to be in school? 
Yes. The district has partnered with Kids & Company to offer full-day child care. The cost is $24 per day. 
Families can register for Kids & Company at www.cbsf.org The Department of Human Services has changed 
its eligibility requirements for the Child Care Assistance program, making assistance available to more families 
in Iowa. For more information, please visit www.dhs.iowa.gov/child-care Reimbursement may be filed with 
DHS.  
 
Helpful Phone Numbers 
All General Questions can be directed to the appropriate department on the District’s Main Phone Number: 
712-328-6446 or to communications@cbcsd.org  
 
Virtual Academy: https://www.cb-schools.org/virtualschool   thamilton2@cbcsd.org or 712-328-6423 
 
Special Education: dwhitney@cbcsd.org or 712-328-6430 
 
Student Health Services: thamilton2@cbcsd.org or 712-328-6423 
 
Open Enrollment: rluedtke@cbcsd.org or 712-328-6423 
 
Helpful Resources: 
CDC 
Iowa Department of Education 
Iowa Department of Public Health 
Pottawattamie County Public Health 
Test Iowa 
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